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Name:  MEGAN ANDREWS, LCSW-R, SAP  

Agency: Child and Family Services Employee Assistance Program 
Title/Position:   Assistant Director  

Phone:  716-681-4300 

Website: https://eap.cfsbny.org 

Email:  mandrews@cfsbny.org 

Other:  Greater Rochester EAPA Chapter Secretary  
 

 

 

 

Name:   CHERYL A. BIANCHI, LCSW-R, ACSW, EAS-C, CCTP    

Agency: Eastside Psychotherapy Associates        

Title/Position: Licensed Psychotherapist, Addiction Therapist III, Trauma Specialist, Principal              

                        Partner 

Address: 1441 East Avenue  

  Suite 311 

  Rochester Academy of Medicine    

Rochester,  New York  14610     

Phone:  (585) 232-3120 

FAX:  (585) 719-9148  

Email:   cheryla.bianchi@gmail.com 

Affiliations:   NASW, EAPA, Rochester Coalition Against Human Trafficking, Brighton 

Chamber of Commerce, Rochester Young Professionals  

Specialties:  Marriage, Individual, couples and family therapy  

Other:   ADD/ADHD treatment/coaching, Anger Management, Domestic Violence, 

Survivors of Trauma & Abuse & Human Trafficking, PTSD, Depression, 

Anxiety, Chronic Illness-Aging Issues, Parenting, Drug & Alcohol Education 

Groups, Chemical Dependency Counseling/Evaluations/DWI’s, Adoption Home 

Studies/Counseling, Therapeutic Boarding School Placement Liaison, Clinical 

Supervision.  First responders, caregivers.  Greater Rochester Chapter Vice 

President.  

 

 

 

 

https://eap.cfsbny.org/
mailto:mandrews@cfsbny.org
mailto:cheryla.bianchi@gmail.com


 

 

Name:  SHERRIE BODNAR 

Agency: EAP Workforce Solutions, LLC 

Title/Position: President  

Address: 3896 Dewey Avenue  #125 

Rochester,  New York  14616-2579 

Phone:  (585) 663-0025 or 1-855-882-0025  

eFAX:  (951) 266-3360 

Website: http://eapworkforcesolutions.com/ 

Email:  sherrie@eapworkforcesolutions.com 

Affiliations:   EAPA and NAPW 

Specialties:   Assessment and referral.  Experience managing EAP services to all types of 

employers.   

 

 

 

 

 

Name:  JOCELYN BOS-FISHER, LCSW, CEAP 

Agency:  Child and Family Service Employee Assistance Program 

Title/Position:  EAP Counselor 

Address: 2495 Main Street  

  Suite 357 

  Buffalo,  New York  14214   

Phone:  (716) 681-4300 

FAX:  (716) 674-2415 

Website: www.eap.cfsbny.org 

Email:  jbos-fisher@cfsbny.org 

Affiliations: EAPA 

Specialties: Assessment and referral, brief solution focused therapy.  Conflict coaching and  

  consultations for supervisors.  CISD – Critical Incident Stress Debriefing.  

 

 

 

 

 

 

 

Name:  REBECCA J. BOWMAN, LAP-C   

Emeritus/Retired   

Phone:  (585) 737-2880  

Email:  beckidoodle@gmail.com 

Affiliations: EAPA, LAPA, 

Specialties: Drug Free Workplace Policies, Contract Negotiations, Assessments and referrals, 

Employer/Employee Trainings, Consultations, EAPA 

Other: Greater Rochester Chapter Membership Chair   

 

 

 

http://eapworkforcesolutions.com/
mailto:sherrie@eapworkforcesolutions.com
http://www.eap.cfsbny.org/
mailto:jbos-fisher@cfsbny.org
mailto:beckidoodle@gmail.com


 

Name:  RICHARD BRIGGS, MA CASAC, LMHC 

Agency: Westfall Associates 

Title/Position: Associate Clinical Director  

Address: 919 Westfall Road 

  Building B, Suite 60 

  Rochester,  New York  14618 

Phone:  (585) 473-1500 

FAX:  (585) 473-1205 

Website: www.westfallassociates.com 

Email:             rbriggs@westfallcd.com 

Affiliations: EAPA, Rochester Rotary, NYS ASAP 

Specialties: Substance Use Disorder treatment – families, adults and adolescents, Co-

occurring conditions, training and consultation regarding workplace chemical use 

issues, including drug testing protocols and arrangements, management 

consultation and coaching 

Other: Experience managing external EAP services to all types of employers.  Ordained 

minister of Universal Worship – open to working with and training people 

regarding spiritual matters.  Tuesdays 12:00 noon to 9:00 pm, Thursdays 10 to 6 

PM, 1st and 3rd Fridays day time, 2nd and 4th Wednesdays, 11:00 am to 7:00 PM.  

(note that Westfall is open M-F 8:30 AM to 5:30 PM for live calls, and has 24-7 

after hours crisis access)  

 

 

 

 

 

Name:  THOMAS BULL, CEAP      

Title/Position: Independent EAP/Life Coach   

Address: 288 Titus Avenue  

  Rochester,  New York   14617 

Phone:  585-739-8408 

Email:   eap77pef@gmail.com 

   

 

 

 

Name:  JOANNE DERMADY, NCC, LMHC, CEAP  

Agency: Wegmans EAP 

Title/Position: Manager  

Address: 160 Allens Creek Office Park  

  Rochester,  New York  14618 

Phone:  (585) 256-1491 

FAX:  (585) 256-2881 

Website: www.wegmans.com 

Email:  joanne.dermady@wegmans.com  

Affiliations: EAPA, Mental Health Association 

Specialties: Work related issues, empowering managers and supervisors  

 

 

http://www.westfallassociates.com/
mailto:rbriggs@westfallcd.com
mailto:eap77pef@gmail.com
http://www.wegmans.com/
mailto:joanne.dermady@wegmans.com


 

 

Name:  SHANNON HERR, LMHC, CASAC, EAS-C  

Address: 3800 North Buffalo Street 

  Orchard Park, New York 14127  

Phone:  (716) 536-6950   

FAX:  (716) 535-1035 

Website: www.serenitycounselingservices.info 

Email:  sherr@serenitycounselingservices.info 

 

 

 

 

 

 

Name:  ISAAC JACOBS, LCSW   

Agency: Enlighten Counseling     

Address: 36 Winthrop Street 

  Rochester,  New York  14607 

Phone:  (585) 314-8083 

FAX:   (585) 623-8182 

Email:  ijacobs.enlightencounseling@gmail.com 

 

 

 

 

 

Name:   KATHLEEN JAHNKE, MSEd, LMHC    

Agency:  Employee Services Inc.        

 

 

 

 

 

Name:  KAREN JOHNSTON, CEAP  

Agency: Wegmans Food Markets, Inc. 

Title/Position: EAP Coordinator  

Address: 160 Allens Creek Office Park 

  Rochester, New York 14618 

Phone:  (585) 256-1490  

FAX:  (585) 256-2881 

Website: www.wegmans.com 

Email:   karen.johnston@wegmans.com  

Other: Greater Rochester Chapter President; Drug-Free Irondequoit Together  

 

 

 

 

 

 

http://www.serenitycounselingservices.info/
mailto:sherr@serenitycounselingservices.info
mailto:ijacobs.enlightencounseling@gmail.com
http://www.wegmans.com/
mailto:karen.johnston@wegmans.com


 

 

 

Name:  MATTHEW KAWIAK, D.MIN., LCSW, CASAC, CEAP, SAP, SAE  

Agency: Private Practice 

Address: 625 Panorama Trail 

  Suite 1120 

  Rochester, New York 14625 

Phone:  (585) 586-8650  

FAX:  (585) 387-0516 

Website: www.drmatt.org 

Email:  drmattkawiak@gmail.com 

Affiliations: EAPA, NASW, Aetna, Anthem, Beacon, Cigna, E4Health, Empathia, Employee 

Services, Excellus, FEI Behavioral Health, Humana, Integrated Behavioral 

Health, Lifeworks, Magellan, Military One Source, Morneau Shepell, Optum,  

United Behavioral Health 

Specialties: Nationwide On-site Critical Incident Debriefings, Alcohol and Drug Evaluation 

requests for SAP, SAE and DWI, workplace stress 

Other:  Monday – Friday 8:00 am to 6:00 pm 

 

 

 

 

 

 

Name:  ANNE LENOX, LMHC, NCC, CEAP, EFT-INT. 
Agency: Private Practice 

Address: 1577 West Ridge Road  

  Suite 207 

  Rochester,  New York  14615 

Phone:  (585) 967-3639 

FAX:  (585) 486-5750 

Email:   alenox12@gmail.com 

Affiliations: EAPA    

   

 

 

 

 

 

Name:   VANESSA MACE     

Agency: University of Rochester        

Title/Position: Operations Manager, Employer Based Services   

Address: 315 Science Parkway 

  Entrance C 

  Rochester,  New York  14620 

Phone:  (585) 451-6363 

Email:  vanessa_mace@URMC.Rochester.edu 

Affiliations: EAPA  
 

http://www.drmatt.org/
mailto:drmattkawiak@gmail.com
mailto:alenox12@gmail.com
mailto:vanessa_mace@URMC.Rochester.edu


  

 

 

 

Name:  BJ MANN 

Agency: BJ Mann Mediation Services 

Title/Position: Advanced Practitioner Mediator  

Address: 1121 S. Winton Road 

  Rochester,  New York  14618 

Phone:  (585) 234-8740 

Website: www.bjmediationservices.com 

Email:   bjmann1@frontiernet.net 

Affiliations: EAPA, NYS Council of Divorce Mediations, Rochester Association of Family 

Mediators  

Specialties: Divorce, family and workplace mediation 

Other: Free consultation.  Weekdays, Saturdays and Sundays.  Greater Rochester 

Chapter Education/Credentialing Co-Chair 

 

 

 

 

 

 

 

Name:  PAUL MARRON, BA, MS   

Agency: Tully Hill Treatment and Recovery    
Title/Position: Admissions and Marketing  

Physical Address:  5821 Route 80 

         Tully, New York  13159  

Mailing Address:   PO Box 1116 

        Tully, New York  13159       

Phone:  (315) 696-6114    1-800-456-6114 

FAX:  (315) 696-8509 

Website: www.tullyhill.com 

Email:  pmarron@tullyhill.com 

Affiliations: National Association of Treatment Providers (NAATP), NY State Substance 

 Abuse Providers (NYSAP) 

Specialties: Inpatient (Medically supervised detox, medically monitored intensive inpatient 

 rehabilitation) and Outpatient (intensive outpatient, outpatient) Substance Use 

 Disorder services and programs.  Intensive Outpatient program includes 

 ambulatory detox service 

 

 

 

 

 

 

 

 

 

http://www.bjmediationservices.com/
mailto:bjmann1@frontiernet.net
http://www.tullyhill.com/
mailto:pmarron@tullyhill.com


 

 

 

Name:  BONNIE MAUTE, LCSW-R, CEAP, SAP 

Agency: Associates in Employee Assistance and private practice 

Title/Position: Owner -- also in private practice 

Address: 100 Cross Keys Office Park         

  Suite 155     

Fairport,  New York  14450      

         

  1560 Route 332 

  Farmington,  New York  14425  

 

  1100 University Avenue  

  Rochester,  New York  14607 

Phone:  (585) 234-0732        

FAX:  (585) 924-9054       

Website: www.helpforemployees.com 

Email:   bdmaute@localnet.com 

Affiliations: EAPA, NASW 

Specialties: Teens and family work, individuals and couples, substance abuse, anxiety and 

depression 

Other: Greater Rochester Chapter Past President.  Works Monday through Friday at 

various locations 

 

 

 

 

 

 

 

 

 

 

 

Name:  LACY MORGAN-DeVELDER, MS, LMFT 

Agency: Private Practice   
Title/Position:   Owner, Licensed Marriage and Family Therapist  

Address: 919 Winton Road S 

  Suite 206 

  Rochester,  New York  14618 

Phone:  585-209-9773  

Email:  lacy@lacylmft.com 

Affiliations:  EAPA, AAMFT 

Specialties: Individuals, couples, families 

 

 

 

 

 

http://www.helpforemployees.com/
mailto:bdmaute@localnet.com
mailto:lacy@lacylmft.com


 

 

Name:   SHERRY NAU, EdD, LCSW                                         

Agency: Gavia LifeCare Center, LLC  

Title:  Executive Director       

Address:         1343 Long Pond Road  

  Suite A  

  Rochester,  New York  14626                                                 

Phone:         585-371-6464      

Fax:  585-371-6464 

Email:   snau@gavialifecare.com 

Website:  www.gavialifecare.com 

Affiliations: EAPA, Greater Rochester Chapter Treasurer  

Other:  Gavia LifeCare Center is an OMH licensed Outpatient Mental Health Treatment  

  Center. We offer individual, family and group therapy for adults.  We believe that 

  everyone is doing the best they can with the knowledge they have.  Our mission is 

  to ensure that every mental health clinician and client is equipped with the   

  necessary resources to cope with the many demands they encounter, thus   

  improving their quality of life on a daily basis.   

 

 

 

 

Name:  LESLIE PFALZER   

Agency: Royal Employer Services 

Title/Position: EAP Coordinator 

Address: 430 East Main Street 

  Batavia,  New York  14020     

Phone:  (585) 815-1820   

FAX:  (585) 815-7697 

Website: www.royaleap.com 

Email:   lpfalzer@gcasa.org 

Affiliations: EAPA, GAPA (Genesee Area Personnel Association), Leadership Genesee     

 

 

 

 

 

 

 

Name:  WANDA SCHUBMEHL, LMSW, CEAP   

  Retired  

Affiliations: EAPA  

 

 

 

 

 

 

 

mailto:snau@gavialifecare.com
http://www.gavialifecare.com/
http://www.royaleap.com/
mailto:lpfalzer@gcasa.org


 

 

 

 

 

Name:  DEBORAH SCOTT, MS, CEAP    

Agency: UR Medicine EAP 

Title/Position: EAP Counselor 

Address: 315 Science Parkway 

  Rochester, New York 14620 

Phone:  585-276-9110 

FAX:  585-475-9516 

Email:   Deborah_Scott@urmc.rochester.edu  

Website: https://www.urmc.rochester.edu/eap.aspx  

Affiliations: EAPA, Rochester Global Connections (RGC)     

Specialties:  Assessment and Short-Term Counseling: Career Coaching & Strategizing, 

Parenting, Advocating for Students with Disabilities, Communication at Home 

and in the Workplace 

Other:   Greater Rochester Chapter 2nd VP, Private Practice 

https://www.psychologytoday.com/us/therapists/deborah-l-scott-rochester-

ny/441045  

 

 

 

 

 

 

 

 

 

 

 

Name:   ALEXIS SLANINKA, LMHC, CEAP   

Agency: Private Practice        

Title/Position: Licensed Mental Health Counselor 

Address: 2300 East Avenue  
  Suite 2  

  Rochester,  New York  14610   

Phone:  (585) 474-5680   

Email:   ams@alexistherapy.com 

Affiliations: EAPA, NAMI     

Specialties:  Teens and adults – anxiety, depression, grief, trauma and EAP 

Other:   Greater Rochester Chapter Education/Credentialing Co-Chair 

 

 

 

 

 

 

 

mailto:Deborah_Scott@urmc.rochester.edu
https://www.urmc.rochester.edu/eap.aspx
https://www.psychologytoday.com/us/therapists/deborah-l-scott-rochester-ny/441045
https://www.psychologytoday.com/us/therapists/deborah-l-scott-rochester-ny/441045
mailto:ams@alexistherapy.com


 

 

 

Name:  BONNIE J. WHITE, M.S. ADDICTION PSYCHOLOGY, LMHC, EAS-C, F.A.A.E.T.S   

Agency: The Grief & Trauma Recovery Counseling Centre    

Title/Position: Licensed Mental Health Counselor 

Address: 1100 University Avenue 

  Suites 203/204 

  Rochester,  New York  14607 

Phone:  (585) 735-4785 

Cell:  (585) 313-1860 

Fax:  (888) 773-1468 

Website: www.ptsdexpert.vpweb.com 

Email:   bejwhite@gmail.com 

Affiliations: Board Certified/Fellow in the American Academy of Experts in Traumatic Stress, 

member of the National Center for Crisis Management, professional member of 

NYS Mental Health Counselors Association and it’s Rochester Chapter, 

professional member of the American Counseling Association, AMHCA, EAPA 

Specialties: Provide assessment, evaluation of symptoms and practical advice on resolution 

for all types of trauma, grief, loss, anger, stress, pain management, phobic 

conditions, as well as relationship issues caused by these situations.   Specialize in 

traumatic loss.   

Other: Types of therapy offered include relaxation techniques using muscle and body, 

energy therapies including EFT, supportive, insight, psycho educational, cognitive 

behavioral/processing therapy that is client oriented, and brief, solution focused.  

Also provide couples therapy to improve relationship and communication skills.  

Therapy is tailored to spiritual beliefs and needs using holistic methodologies 

with the goal of overcoming grief and trauma with a sense of empowerment and 

growth.  Provide EAP services for Military One Source, Beacon, Aetna, 

Lifeworks, Morneau-Shepell, Anthem, New Directions and Health Advocate.  In 

network with multiple insurances including BC/BS, MVP, Aetna, Cigna, Fidelis, 

and Lifetime Benefit Solutions.   

 

 

 

 

 

 

Name:  JANET WILLIAMS, LCSW-R, DCSW, CEAP, SPHR    

Organization: Behavioral Health Consulting  

Address: Bluff Point,  New York  14478 

Phone:  (315) 759-8634 

Email:   williamsjh48@gmail.com 

Affiliations: EAPA, SHRM, NASW 

Specialties: Consultation and assessment on a range of behavioral health issues in workplace, 

academic, social service and family settings.  Delivers employee trainings on 

behavioral health and workplace issues for benefits companies.   

http://www.ptsdexpert.vpweb.com/
mailto:bejwhite@gmail.com
mailto:williamsjh48@gmail.com

